From: Jeanette Love

To: Microsoft ATR
Date: 1/25/02 7:40am
Subject: Good Heavens

This whole thing is ridiculous! I swear that these cry baby companies are just as bad as a bunch of "petty
jealous women".

Has anyone ever thought that if those companies had a product as good as the Microsoft products they
wouldn't have these problems?

I buy Microsoft because they are good programs--I wouldn't have Netscape on my computer and it
irritates me to death to have to designate which one I want to use.

As for AOL --what a farce. People can choose whichever one they want to use from within the OS. As a
matter of fact, I detest AOL as much as | do Netscape. The first thing I do when I install a new OS is go
in and delete the junk about AOL, Prodigy etc--just don't want it there in my way, cluttering up my
machine.

Its time for the cry babies to just get over it and produce a better product that people will want to use.
Nobody forces me to use Microsoft products--I use them because I prefer them over any of the others.
Jeanette

Jlove@austin.rr.com

Outgoing mail is certified Virus Free.
Checked by AVG anti-virus system (http://www.grisoft.com).
Version: 6.0.317 / Virus Database: 176 - Release Date: 1/21/2002

MTC-00024032 0001



